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Answer five questions, selecting one from each Unit

UNIT—I

1. (a) What is the difference between

e-commerce and e-business? Describe

the advances in technology which has

facilitated e-commerce. 2+4=6

(b) Discuss the role of internet and web

technologies in e-commerce in India. 4

(c) Discuss different tools and technique

used for B2B marketing strategies. 5
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2. What is a business model? Discuss different

e-commerce models based on transaction

parties. 2+13=15

UNIT—II

3. (a) What is internet? Discuss different

client-server protocols and their

purpose in internet. 2+4=6

(b) What is an IP address? Summerize the

structure of IP version 4. 3+3=6

(c) Discuss three different classes of

IP-based network. 3

4. (a) What is online marketing? What are the

advantages of marketing online? 2+5=7

(b) Discuss the three new market segments 

of online marketing. 3

(c) Discuss the different approaches to net- 

based sales transaction. 5

UNIT—III

5. What is e-security? Discuss different network 

and website based security risks. 3+12=15
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6. Write short notes on any three of the

following : 5×3=15

(a) Security breach in wide-open network

(b) Cyberstalking

(c) Phishing

(d) Internet Gambling

UNIT—IV

7. What is e-payment? Discuss the benefits of

electronic payment to its customers. List four 

security requirements for safe e-payments.

2+8+5=15

8. What is cryptography? Discuss different

encryption techniques. 2+13=15

UNIT—V

9. (a) What is Wireless Application Protocol?

Discuss the philosophy behind the WAP 

approach. 2+5=7

(b) Compare and contrast CDMA and GSM

in the Indian context. 4

(c) What are the special characteristics of

WAP devices over wired devices? 4
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10. (a) Define portal. Discuss different types of

portal. What factor contributes to

design of quality portal? 2+4+4=10

(b) Write a short note on any one of the

following : 5

(i) Function site context

(ii) Aesthetics site context
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